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Referral Process

Referral Process

Drop in 
attendance

Ongoing discussion with Education Welfare Service

• Form can be 
submitted via 
email or post

• Prior to 
submission check 
with your link 
EWO for 
confirmation of 
where to send 
referral

• This will have 
been provided to 
you by your link 
EWO 

• Referrals can only 
be assessed based 
on the information 
provided on the 
form. 

• Ensure all details 
are included and 
are accurate

• Insufficient 
information may 
result in the child 
not receiving 
appropriate 
support

• EWS will confirm 
receipt of referral

• If you haven’t 
received 
confirmation 
within 10 days 
contact your link 
EWO

• EWS Support 
commences in 
Partnership with 
school 

Preventative actions in accordance with school’s attendance policy  

Discuss with child 
if appropriate

Contact Family by 
Letter

Contact Family by 
Phone

Attendance 
Meeting with the 

Family

Review 
Attendance No Improvement Refer to EWS

Complete 
Referral Form

Referral 
Confirmation

Refer to EWS 
Referral 

Guidance Form 

Submit 
Referral Form 

Pre-Referral Process


